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Members’ Opinions towards the Implementations of
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Abstract

This research aimed to investigate the implementation of and the reliability towards
Phuket Teachers Saving and Credit Co-operative Limited (PKTCO-OP). Data were collected
from 572 members of PKTCO-OP. Brief findings were concluded as the following; The
PKTCO-OP overall implementation and reliability were both assessed in high level. The
comparisons of implementation and reliability according to the groups of different years in
membership revealed that the members who are less than 10 years membership evaluated the
saving aspect higher than those groups who are 10 - 20 years and over 20 years membership;

and also trust to PKTCO-OP higher than the group of 10 - 20 years membership. When
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compared the implementation and reliability according to groups of different frequencies in
direct contact with PKTCO-OP: these were found that there was no difference in loan aspect
among any groups but the group which attend less than 5 times/year assessed implementation
in saving, depositing, and academic & information services aspects lower than other groups of
higher frequency in attending. Whereas the group which attend more than 10 times/year trust

to PKTCO-OP higher than the group which directly contact less than 5 times/year.
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